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000 «Cassbundopm», HMEHYEMOE B JaibHeHiem «Oneparopy», B nuue MCHCKEpa 1o jorosopam JaaHoBo#t TarbsHb! Muxaiinosusi,
JeAcTByIONIel Ha OCHOBAHMH AoBepeHHocTH Ne 3 or 31.12.2025 . u smuen3uii DenepansHol cmykGsl 1o HAZ30pY B c)epe CBA3M M MACCOBBIX
KOMMyHHKaLmi No 162043 Ha okazaHHe TenemaTHYeckHX yemyr ceasu, Ne 162042 Ha okazanue YCIIYT CBA3H 110 IEpeaade JaHHbIX, 38 HCKIIOYEHHEM
YCIYT CBA3M 10 Mepenave NaHHBIX A8 lenef nepenatn ronocosoit uubopmauuu, ¢ oaHOM cropoHel 1 MAIIOY «/lerckuii cag Ne 14
«Obunennpii», B mue 3asenyiomeit [lapdenosoit Annm Bukroposubl pelictryiomeit ua OCHOBaHHH, YCTaBa, HMeHyeMmOe B naibHeHiiem
«ABOHEHTY, ¢ Ipyro# CTOPOHEL, cOBMECTHO HMeHyeMBble « CTOPOHBI», 3aKIOYHIH JIOTOBOP O HHKEC/ICAYIOUIEM

1. OCHOBHBIE TEPMHHBI H OIPENEJIEHHA

L.1. orosop - cornamenue MeKIy AGOHEHTOM M Oneparopom o Bosmestom okasanny YCIYT CBA3M, TIOJpasyMeBalomiee co6oi HacTosui
AIOKYMEHT CO BCEMH IPUIIOKEHHAMH K HeMY, a TakKe co BCCMH H3MCHEHHAMH H I0TIONHEHUAMH K HEMY, BHECEHHBIMY B YCTaHOBNEHHOM TIOPSJIKE.

1.2. Yeayru cesiau - YCILYTH II€PEayi JAHHBIX H TEIEMATHYECKHe YCJIYTH, OMCAHHEIE B HACTOAIICM Horosope.

Yenmyra cessu minouaior B ce6s CERYrOLHE CoryK0bl (YCITyTH, CepBUCHI), TIOJUIEPKMBAEMBIE H NIPEIOCTAB/ISEMEIE Oneparopom, a uMeHHo:

- MPENIOCTABJIEHHE JIOCTYNA K CETH NePeaqt NaHHLIX (noaxmouenne) Oneparopa;

- MPCIOCTABICHHE N0CTYNA K MH(OPMAIHOHHEIM CHCTeMam HH(OPMALMOHHO-TeNIeKOMMY HUKALIHOHHON CeTH (Murepher, nokansnas cers
Oneparopa);

- MHBIE YCIYTH M CCPBHCEL, OKA3bIBAEMBIE B COOTBETCTBUM C ACHCTBYIOUIMM 3aKOHONATENLCTBOM POCCHHCKOI Denepatmn ¥ MLEHIHAMY
Oneparopa, ykasanmbie B HacTosmenm Zorosope.

1.3. AGoHeHT - puzHdeckoe Wik IOPHIHYCCKOE JIHLIO, 10/1b30BATENb YCIYT CBAIH Oneparopa, ¢ koTopsM 3akm0uen Bo3mesHbli [lorosop 06
OKa3aHHH TENEMATHYECKHX YCIYT CBA3H H YCIYT niepefiadd JaHHEIX, .

1.4. AGonentckas JuHuS - nHHuS CBA3H, COCMHHAIOMAN MOJB30BATENLCKOE (oxoneunoe) oGopymosanue ¢ Y3JIOM CBA3H CETH TNepenayu
Jauueix Onepatopa,

1.5. AGonentckas naara - nnara sa yenyru Oneparopa corjiacio BBIOpaHHOMY AGOHEHTOM Tapudy. AGoHeHTCKas TiaTa YCTaHaB/IHBaeTCA
OIlMH pacyeTHEIA nepuo..

1.6. ABancoBbIii natex - Brecenne ACHEKHBIX CPEICTB HA CBOIT THUEBOH cuer, 10 Hayana PacyeTHOTO EpHOIa, B pasMepe ¢chnpoaanﬂoi§
COCTAB/IOIEH TapPH(HOrO IaHa (aBoHEeHTCKOM Matel). ITocie BHECCHHA JCHEHKHBIX cpencts, Oneparop oTpaxaet HH(OPMAIHIO 0 BHECEHHBIX
ACHEKHBIX CPENCTBAX Ha JIMLEBOM cyete AGOHEHTa H CHEMaeT [UIATEXH 3a OKasaHHbIe AGOHeHTY Yeiyry,

L.7. Tapudusiii naan - COBOKYITHOCTE LIEHOBBIX YCNIOBHH, NIPH KOTOPBIX Oneparop npejuiaraet nos3oBatses oHOM G0 HECKOJIbKHMH
YCIIyraMH CBSI3H.

1.8. PIHQJopMauHOHHo-TeneKOMMynnnauuounan CeTb - TEXHOJIOTHYECKAA CHCTEMA, NpeIHA3HAYCHHAS JUIS TIEPEJaYH 10 JIHHHAM CBA3H
HH(opmaumH, nocTyn k KOTOpOIi OCYIECTBIACTCS ¢ HCTIO/b30BAHKEM CPCIICTB BBIYHCIHTE/ILHON TEXHHUKH, '

1.9. Oneparop - 1opunmueckoe fMLO, NPELOCTAB/LIONICE YCYTH CBA3H 1O Tepeaaye JaHHLIX H JOCTYTIA K TENEMATHYECKHM CiykOaMm, B
COOTBETCTBHHM ¢ 3akoHom "O cBsasu", Tlpasunamu okasauus YEIYT CBA3M, yTepkacHHbIMM IlpasutenscTeom P, JIHLEH3HAMH, HACTOSIHM
Jorosopom.

1.10. AGouenrciuii HHTepQeiic - TEXHHKO-TEXHOJIOrHYECKHe NapamMeTpbl PUIUYECKHX LeNel, COeqHHAIONHX CPeICTBA CBA3M onepaTtopa
CBSA3H C NO/30BATEBCKHM (OKOHEUHBIM) 000py 10BaHMeM, a TakKe (OPMAIMIOBAHHBIH HA00P NPaBHI HX B3AUMOJIEHCTBHS.

L.11. IIpenocrasnenune AOCTYNA K HHpOPMALMOHHBIM CHCTEMAaM TEJIeKOMMYHHKAUHOHHOMH ceTH - o0ecreueHue BO3MOKHOCTH npuema H
NEPEAATH  TENEMATHYECKHX JIEKTPOHHBIX COOGIIEHHIL (oOMena TenemarHueCKHMH SNICKTPOHHBIMH  COOOLUIEHHAMH) MEXY aGOHEHTCKHM
TEPMHHATIOM ¥ HHPOPMAIMOHHON CHCTEMOl an)opmauHOHHo-TencmMMyHHKauHOHHoii CETH.

1.12. Ipenocrasaenne A0CTYNa K CeTH NepeJavud AaHHbIX - COBOKYIHOCTh JeHCTBHI Oneparopa cBS3H M0 dbopmupoBanuio aGoHeHTCKOl
THHHM, TIOAKMIOYEHHIO € €€ MOMOIIBI) [OJNB3OBATENLCKOrD (okoHeuHOro) oBopynoBaHus K Y3y CBA3H CETH TNepelayd NaHHBIX 1uGO no
06ECTIeYeHHIO BOSMOKHOCTH MOAKIOUCHHS K CETH TIEPENav JaHHBIX I10JIb30BATENBLCKOIO (OKOHEYHOT0) 00OPYAOBAHHA € MCMONBIOBAHUEM
TENEPOHHOrO COCAMHCHMS MMM COCTHHEHHS Mo HHOH CCTH NepeNaun JaHHEIX B LENAX oGecreyeHus BO3MOKHOCTH OKasatus aGOHEeHTY W (WiH)
TOJIb30BATEIIO TENCMATHYECKHX YCITYT CBAH, E

L.13. Texuuueckas Bo3sMosmHOCTS TIPENOCTABNEHUS A0CTYNA K CETH NepeJadyH AaHHBIX - OAHOBPEMCHHOE HATHYHE HE3aleHCTBOBAHHOM

2, NOPEJAMET JOT'OBOPA ;

2.1. Ha ocHopanuu HACTOSIIEro A0r0BOPA, 3AKITFOYAEMOr0 B COOTBETCTBHH € ACHCTBYIOLIMM 3aKOHONATENLCTROM P®, ©3 "0 crazu" Ne 126-
@3 u Ipasunamu okazanms TENCMaTHYECKHX YCIIyT CBA3M, [Ipasunamu oxazanus YCayr no nepenave aaHueix, "Onepatop” okasssaer "ABonenty"
YCIYTH CBA3H 10 Nepejave JaHHBIX | AOCTYIIA K TENEMATHYECKHM CiTykGaMm "Oneparopa" cesau (nanee no TCKCTY - Yeayru ceasu), a "AGouent”
OIIAYHBACT OKa3bIBAEMEIE €My Y CITyrH CBA3H B IOIHOM 00BEME B COOTBETCTBHH C YCIOBUAMH HACTOAIIErO JOr0BOpa.

2.2. "Oneparop" mpegocrasiser JMOCTYTl K CEeTH NEpPEedvH JaHHbIX "Abonenty", nocpeacrsom opmupoBanns aGoHEHTCKOM THHMH 1o
anpecy: r.Coiceprs, yi. P-JliokcemGypr, 23.

2.3. B kauecTse aGOHCHTCKOM THHUK HCIIONB3Y€TCH BUTLIE MTaphl MHOTONAPHOTO cuMMerpranoro kabens (UTP-5e).

2.4, 3akaspiBaeMsle YCIIYTH CBA3H T10 TOYKE 110 AKITIOYEHHS

Hanmenopanue Hanmenoparine Texnonorus AbBoHeHTCKHH IIpotokon Cuctema onnars
YCIYTH CBA3M TapuHOro NOIKITIOYEHIA HHTEp(elic nicpeayn Py6./mec,
miana JAHHBIX
Tememaruyeckue Be3nuMuTHEIH BbLICTICHHAs Fast  Ethernet TCP/ AboHeHTCKkasn
YCITYTH CBA3H, | — CKOPOCTH JIHHUA 10/100  Base- P CHCTEMa
YCIYyrd CBs3H 1no | jo 16 M6ur/c. TX, passem RG- OIUIATEI
repeaaye JaHHbIX 45 1800

2.5. Texumdeckue nokasarenu, XapaKTEPH3YIOUIHE KAYECTBO YCIYT 0 HEepeade AaHHbIX 1 TEIEMATHYECKHX YCITYT CBA3H:
- lonoca nporyckanms muumy coaau p CETH Nepefavn TaHnbxX: He Gonee 125 M
- Koagypuument norepu nakeron HHpopmaiuu: He Gosee 107
- Koopuument ommGok 8 nakerax HH(pOpMAIHK: He Gonee 10
- Cpenuss sanepska Nepe/iatn nakeros nudopmanuu (Mc): e Gonee 1000
= OTKJI0HEHHS 0T cpejiHero 3navYeHus SALCPHKKH NEPENAYH [1AKETOB HH(OPMALMH (Mc): He Goaee 50



-

- JlocToBepHOCTE Nepefayd MH(OPMAIMH - TO B3AMMHO-OJHO3HAYHOE COOTBETCTBHE MAKCTOB MH(OPMALMH, NMEPENAHHBIX MOTE30BAT
(oxoneyneiM) 00OpyLOBAaHHEM, SBISIONIMMCA OJHOM CTOPOHONM YCTAHOBJIEHHOTO COEJIMHEHHS 10 CeTH Tepelayd JIaHHBIX, M IpH
TMO/B30BATENECKHM (OKOHEYHEIM ) 0B0PY IOBAHHEM, ABIAIONIHMCH JIpYTOH CTOPOHOH 1aHHOIO COCIHHECHHS,

3. ITPABA U OBSAA3AHHOCTH CTOPOH

3.1. "Oneparop" obsizan:

3.1.1. OkaseBaTh "AGoHeHTY" ycmyrd cB3u 24 4aca B CYTKH B COOTBETCTBMHM C 38KOHOMATE/IBHBIMH M HHBIMH HOPMATHBHBIMH MMPABOBBIMH
axramu PO, TIpasunamu okazanus TeleMaTHYECKHX YCIyT CBA3H, YTBEPKICHHEIMH rocTaHoBieHHeM [Ipasutensersa PO ot 10.09.2007r. Ne 575 (8
Jelicreyromelt penaxuun), IlpaBunamMu okasaHus ycnyr CBA3M MO Nepefaye JaHHBIX, YTBepkAeHHbIMH mocranosienneM [Ipasurensctea PO ot
23.01.2006r. Ne 32 (B peiicTByiomei penakimy), THIEH3HeH H HACTOAMM JloroBOpOM;

3.1.2. OGecneunBaTh yCTOHYMBYIO H Ka4ECTBEHHYIO paboTy CeTH CBA3H M CPEJICTB CBA3H, HAXOAAIMXCA B cobeTBennocTH "Oneparopa';

3.1.3. M3semars "AGoHeHTa" uepe3 cpeacTBa MaccoBOl HHPOPMALMK W (MIH) B MecTax paGoThl ¢ afOHEHTaMH U (WITH) Yyepes odHumMansHbIi
caiiT "Oneparopa" www.k-telecom.org 06 n3MeHeHHH TApH(OB HA YCIIYTH CBA3M He MeHee YeM 3a 10 aHelt 10 BBeIeHMs HOBBIX TapH(OB;

3.1.4. YeTpanaTe HEMCNPABHOCTH B CETAX CBA3H, NMPEMSTCTBYIOUIHE MOJIL30BAHHIO YCIyTraMM CBsi3H, B Tedenue 3 (Tpex) paBoumux aHe# (mo
rpaduky mpasoBoro ynpaenenus Poctpyaa P®) npu ycnoBuu MX 0GOCHOBAHHOCTH, C MOMEHTA MOJA4H «AGOHEHTOM» 3afABKM HAa YCTPaHEHME
HeocTatkoB «Oneparopy», @ NPH CHOKHBIX HEHCIPABHOCTAX - B TEXHHHECKH OGOCHOBAHHBIC CPOKHM, HO He 0O0JICE KOHTPOJBHBIX CPOKOB
YCTPaHEHHA MOBPEKACHHI, yCTaHABIMBACMBIX ()¢ACpalibHBLIMK OPraHAMH MCTIOJHUTENBLHON BIacTH B 0GNACTH CBA3HM. YKa3aHHBIH B HaCTOALIEM
[YHKTE CPOK yCTaHoBJeH 0e3 ydera JOIOJHMTENbHbIX palor (BoccTaHoBNeHWe KabenbHOM KaHanM3auMM CBA3H, ¢1abOTOMHON KaHATM3ALMH,
ABAPHHMHBIH PEMOHT JJICKTPOCHJIOBBIX JIMHHMH M YCTaHOBOK, MHMKEHEDHBIX ceTel M Jp.), NPOBOAMMEIX «OnepaTtopoM» WIH TPETbHMMH JIHLAMH, a
TAKKE BOCCTAHOBHMTEJBHBIX paboT, CBA3aHHBIX ¢ OOGPBIBOM, XHIIEHHEM MarHCTPalbHOTO KaGens CeTH, YMBIIUIEHHOH Mopuell MarucTpalbHOro
o6opy10BaHHS H T.IL

B cmyuae BOIHHKHOBEHHS HEHCIPABHOCTH (roBpexacHns) no sune "AGonenta”" "Oneparop" ycTpaHseT HeMCOPaBHOCTH (MOBPEXICHHE) 32
JIOTIOJIHMTENBHYIO IIaTy B cootBeTcTBHH ¢ [Ipeiickypantom "Oneparopa”;

3.1.5. OxaseiBath "AGonenty" GecrinaTHele HH(OPMAIHOHHO-CIIPaBOYHEIE ycuyrd no Tenedonam 8-800-7-800-801. O6beM KOHCYIbTALMH
OrpaHHYMBAETCS KOHKPETHBRIMHM BONPOCAMH, CBA3AHHLIMH C IPEJOCTABNICHHEM Y CIIYT CBA3H, TAKHMH Kak:

- npenocrasnenue uHGopmarii o rapudax Ha YCIyru CBA3H, O TEPPUTOPHH OKa3aHUs Y CIIyT CBA3H (30He 06CTyKHUBAHKA);

- npueM oT AGOHeHTa M (M) T0JB30BaTels HH(OPMALMH O TEXHHYECKHX HEMCNPABHOCTAX, NPEMATCTBYIOUIMX IONL30BAHMIO Y CIyraMu
CBA3H;

- npesocTasiedne nHopmarpu 06 0kassiBaeMbIX Y CIyrax CBA3H M HCOOXOAMMBIX Pa3biCHEHHH 0 HacTPoHKax aGOHEHTCKOTO TEPMHHA Ty

3.2. "Oneparop' umeer npaso:

3.2.1. B cayvasx wapymenus "AGonentom" ycmosuii mactosmiero morosopa v TpeGosaHuii 3akoHojarenscrsa P®, mpHoCTaHOBHTH
OKa3aHHe COOTBETCTBYIOUIMX YCIIYT CBA3M J0 YCTPAHEHHA HAPYLICHHI;

3.22. B cinywasx He ycrpaHenus "AOoHeHTOM" HapymleHWH YCIOBHH HacTosuiero Jorosopa W/uaM TpeGoBanmii jaelcTByromero
3akoHojarenscTsa P, B Tevenun 6 (mwect) Mecsues co aua nonydends "AGonenrom” ot "Oneparopa” MHCbMEHHOTO YBEJOMIIEHHA O HAMEPEHHH
NPUOCTAHOBHTE OKA3aHME COOTBETCTBYIOMIMX YCIYT, B OJHOCTOPOHHEM MOpAJIKE PACTOPrHYTh HACTOAIIMH JIOTOBOP, C COXpaHEHHEM IpaBa
TpeGoBaHus yOLITKOB U IITPAHBIX CAHKIINI;

3.2.3. Orkazathcs OT YCIOBMIi JIOr0OBOPA MOJHOCTEIO MM YACTHYHO HA OCHOBAHHM MNpelnoxkeHus "AGoHEHTA", B TOM YMC/IE NPH HATHUMM
sagomkenHoctd "AGonenta'. B nannoM cmyuae npeanoskeHHeM "AGOHeHTa" O PAacTOPXKEHHMM JOTOBOpA ABIACTCA (DAKT HEHCNOIb30BAHHS
"ABGoHeHTOM" YCIyT 10 HacTosuleMy aorosopy B tedenue 180 (Cro BocempuecsT) aneit.

3.2.4. Pacnpoctpansts csefenus o6 AGomente npu HH(BOPMAIMOHHO-CIPABOYHOM 0O0CHYKMBAHHH TOJNBKO C MHCBMEHHOTO COTJIACHA
nocneaHero, mbo B cioyyasx, yCTaHOBIIEHHBIX 3aKOHOATeIECTBOM PO,

3.3. "AGoueHT" obsizan:

3.3.1. BHOCHTB IUIATY 32 OKA3AHHBIE MY YCIYTH CBS3H M HHBIE IIPEyCMOTPEHHbIE HACTOAIINM JIOTOBOPOM YCIYIH B MOJHOM ofheMe H B
npe/IyCMOTPEHHBIA HACTOAIMM JIOTOBOPOM CPOK;

3.3.2. He nomyckarh HCIONB30BAHMS CPEACTB CBA3M JUIS NPEAHAMEPEHHOrO Co3faHus ApYruM «AGoHeHTam" YCIOBHH, 3aTpYAHAIOLIMX
T0JIb30BAHHE YCITyraMH CBA3H, @ TAKKE CO3JIaHUs NOMEX JUIs HOPMaIbHOTO (YHKIMOHHPOBAHHS ceTel CBA3M; ¢

3.3.3. Hcnons30Bats npu noaxmodeHny k ceti "Oneparopa” nois3osarensckoe (0KoHeuHOoe) 06opyIoBaHHE H MporpaMMHoe obecneueHue,
COOTBETCTRYIOMEE TPeGOBAHMAM, YCTAHOBIEHHBIM JeHCTBYIOLIHM 3aKOHOAATENBCTBOM PD;

3.3.4. BecnipenaTcTBEHHO Jl0MyckaTh npeacraButenel "Oneparopa" Ui MOJAKIIOUEHUS K YCIYTraM CBS3H, OCMOTPA, PEMOHTA M TEXHHYECKOI0
obcmyxupanus aGoHEHTCKUX (OKOHEYHBIX) YCTPOHCTB M APYTHX CPECTB CBA3H, UCIONB3YEMBIX I OKA3aHHA YCITYT CBA3H, & TAKKE UX JEM( — Ka;

3.3.5. Iucemenno coobumrs "Oneparopy” B cpok, He mpeesimaonmi 60 (Lllectsaecat) AHed, o NMpeKpallcHAX NpaBa BHANCHUS H/UIH
TNO/Ib30BAHKA TIOMEILIEHHEM, B KOTOPOM YCTAHOBJIEHO MOJNb30BaTeNbckoe (0KOHeuHoe) ofopynoBanue, a Takke 06 nimeHenHn damMunuy (MMEHH,
OTHYECTBA) H MECTA JKHTEILCTBA, HAUMCHOBAHUA ((HPMEHHOTO HAMMEHOBAHHSA) H MECTA HAX O ICHHS;

3.3.6. CozmepxaTh B MCNIPaBHOM COCTOSHMM abOHEHTCKYIO JMHMIO M [I0/Ib30BaTeNbckoe (OKoHeuHOe) oGopyNoBaHME, HaXOIANIMECH B
nomeleHHy "AGoHenTa", a Takke cobmonaTh NpaBmia IKCIUTYaTALHU 9TOro 06opya0BaHH;

3.3.7. llpeanpuHuMaTh Mepbl 10 3auiMTe a0OHEHTCKOrO TEPMHMHANA OT BO3NEHCTBHS BPEIOHOCHOIO MPOIPAMMHOI0 obecneyeHus, a Takke
TPENATCTBOBATE PACHIPOCTPAHEHHIO CIIAMa M BPEIOHOCHOTO MporpaMMHoro ofecriedeHns ¢ ero aGOHEHTCKOrO TEPMHUHAA,

3.3.8. B uensx cobmoaenns tpeGoBanuit 3akoHoaatenscTea PO AGouenT obs3yercs He nosanee 14 (METBIPHANUATH) KAlCHIAPHBIX AHEH
nocie 3akmo4eHda Hacrosmero Jorosopa nepeaars Oneparopy 3aBEepeHHBIH YNONHOMOYEHHBIM MpeicTaBuTeleM AOGOHEHTA CITHCOK JIMIL,
MCTIONEB3YIONTHX ero Nojik30BaTeNbeckoe (OKoHeuHoe) 060pyI0BaHHe, ¢ yKasaHHeM QamMHIIMH, HMEeHH, 0TYeCTRa (TPH HAIMYHH), MECTa XUTE/ILCTRA, a
TAKKE PEKBH3HTOB OCHOBHOIO JIOKYMEHTA, YAOCTOBECPSIOLICrO NHYHOCTL. AGOHEHT MNEPEJaeT BhIIICYKA3AHHYIO HH(OpMAIMIO NMpH YCIOBHH
TOJTY4CHHS COrIACHs JIHLI, HCIOIB3YIOUIHX €ro MoNL30BaTehsckoe (0koHeyHoe) oGopyoBanne, Ha nepenady Onepatopy v o6pabotky OneparopoM
(Bkmouas c6op, 3aMMCh, CHCTEMATH3AIIMIO, HAKOILIEHHE, XpaHeHue, yrouHenue (0GHOBIEHHE, H3IMEHEHHE), H3BICUEHHE, HCIIOIB30BaHKE, NIepeaady
(pacnpocTpaHeHue, peoCcTaBleHue, 10cTyn), obe3MunBanye, OJI0KHPOBaHHeE, YAAICHHE, YHHITOKEHHE) HX MEPCOHANBHBIX JAHHBIX HAa BECE CPOK
JeficTBus Hactosiero Jloropopa. YKasaHHbIA B HACTOSIIEM yHKTE CIMCOK 10/keH 00HOBNATECA AGoHeHTOM M npenocraBiasThes Onepatopy He
pexe 0HOrO pasa B KBapTal

3.4. "AGoHenT' HMeeT npaBo:

3.4.1. Orkasatbes B moGoe BpeMA B OJHOCTOPOHHEM MOPAIKE OT MCTIOMHEHMS HACTOSLIErO JOTOBOPA NPH YCIOBHH OIUIAThl, (hakTHIECKH
TNIOHECeHHBIX OIIEPATOPOM CBA3ZH PACXOJIOB 10 0KA3aHHIO ITOMY aDOHEHTY YCIIYT CBS3H;

3.4.2. Orka3aTsCA OT OILIATEI HE MPEIyCMOTPEHHBIX JI0FOBOPOM YCIIYT CBA3H, NPEIOCTABICHHBIX eMy 6e3 ero cornacus;

3.4.3. Ha3#auats 110 COrIACOBAHMIO ¢ OMEPATOPOM CBA3M HOBBIH CPOK OKA3AHMSA YCIyT CBA3H, €C/IH Hecobmoenne cpokos Gb10 00yCIOBNEHO
06CTOATENLCTBAMM HEMPEOAOTUMOMN CHIIEL, O KOTOPLIX aboHeHTY OB110 co06IeHO 10 HCTeYeHNs HAa3HAYSHHOTO CPOKa OKa3aHHA yCIIyT CBA3H;

3.4.4. BeCHpenATCTBEHHO MOMBIOBATLCA OKA3BIBAEMBIMH €My B DaMKaX HACTOSIIEro [OrOBOPA YCHYraMH CBA3W MOOEIM CrOCOGOM,
paspeleHHbM AefCTBYIONHM 3aKOHOIATELCTBOM B IIPe/leNiax 0Ny CTHMEIX Harpy30K, He Hapyluas Npas Apyrux nonesopareneii u "Oneparopa” H
HE cOo3/1aBas oMex ycToHuuBoi paboTe ceTH CBA3M,



4. HOPANOK, CPOKH H ®OPMA PACYETOB

Tapuder Ha mpenocrasnsemsie "AGoHeHTY" yCIyrH cBS3M yTBepKIAIOTCH "OnepatopoM" caMOCTOATENBHO, & B CIydasx, Tpey CMOTPEHHEIX
3aKOHOJATENIBCTBOM P®, ynonHoMO4YeHHEIM Ha To (enepaneHEIM OPraHOM HMCHOIHUTENEHOH BaacTH. CTOHMMOCTE yeayr cesasd "Omneparopa"
YCTAHABNMBACTCA B poccHiickux pyOusix. Bee ueHs (Tapuds) B AOroBOpe, NPHIOKEHHAX H JONOJHHTENBHBIX COMMIAICHHAX K HEMY HE
BKJIIOYAI0T CyMMBI JIIO0BIX HAIOroB M c60pOB, KOTOpbie NEHCTBYIOT Ha JeHb 3aKmo4eHns [lorosopa 1 KOTOpBbI€ MOTYT OBITh BBEEHBI
B niepHo AeHCTBHA JloroBopa. YIOMAHYThIE HAJIOTH, cOOpBI H HHBIE MUIATEXKH OTPAKAIOTCA B PACYETHBIX nokymenTax (cuere, YIIJI,
aKTe) W oInayuBaroTca AGOHEHTOM (mone3osatenem) pomonmuTensHO. B Cllydae MOCTENyuero uiMeneHua pasmepa HJIC,
u3menenus craski HIIC npoussoautes Onepatopom B OIHOCTOPOHHEM NOpAIKE C yBeAOMIeHHeM AGOHEHTA B ITHCHMEHHOL hopme
0e3 NOANMCaHNs CTOPOHAMH JOTONHHTETBHOTO COTALICHHS. .

4.1. CropoHsl yCTAHOBHIH CHCTEMY OILIATHI Yenyr cessv - aboenTckas msiata. PacueTpii nepuon - omuH KaJCHAapHBIA Mecsll |
HCHCIACTCA C IEPBOTO 11O NOC/IEAHCE YHCII0 COOTBETCTBYIONIETO MECSLIA,

4.2. Onnara ycnyr no HacTosmeMy JIoroBopy CKIANBIBAETCH H3 esKeMecSUHbIX TUIATEHKCH, Pasmep exemecaunoro niarexa (AGoHeHTCKOM
TJ1aThl) ONPEAENACTCs B COOTBETCTBHHM C AekcTByowmuMy Tapudamu BesmuMuTHEIH, cocrasnger 1800 (Oana Teicsiua BoceMbeoT pyGaedt) B Tom
unene HAC § %."Oneparop" me mosmmee 10 wucna kakioro MeCsilia BBICTABIACT "AGOHEHTY" CYeT, BKIIOYAIOWMHA OMUIATY OKAa3aHHbIX B
NPCABITYILEM MCCALIC YCIYT 10 ASHCTBYIOMIEH Todke, a "AGoHeHT" NEPCUHCILACT NCHEKHBIE CPEACTBA Ha cyetT "Oneparopa” B Tedenue 10 (mecarn)
KaJICHIApHBIX OHEH ¢ JaTel HomydeHus "AGoHeHToM" cyera "Oneparopa". Jlatoli nnaresxka cuuTaercs aara TIOCTYIUICHHS CPENCTB HA PacYeTHbIH
cuer "Oneparopa". ITepesox moGkix cymm, npuimTaonuxes "Oneparopy”, ocymecrsisercs "AGonentom” 3a ero cuer; ;

4.3, ABauCOBBI} ILIATEX, IYTEM HAIHYHOTO pacuéra, npoussoauTcs "AGoHeHTOM" B Kacce «Oneparopay 1o axpecy: r.CricepTs, Y lenuna,
33; 3
4.4. B ciyyae uaMeHeHus Tapu(oB u TapH(HEBIX IIAHOB HA YCIYTH CBsi3H, "OnepaTop” yBeAOMASET 06 HTHX HIMEHEHMSX "AGoHeHTa" He
MeHee, 4eM 3a gecates (10) nmelt N0 natel BBeACHHS HOBBIX TapudOB Hepes cpeacTBa MaccoBoil MHPOPMALMH M (nm) B MecTax paboTsr c
aboHeHTaMu M (M) Yepes oHIHANb LA caliT "Oneparopa" www.k-telecom.org,

4.5. Obwas cymma no jorosopy cocrasnser — 21600,0 (lBaauaTs oaHa Thicaua wecTbeoT) pybaeii.

S. OTBETCTBEHHOCTbL CTOPOH
5.1. 3a HeHCNIONHEHHE WM HEHALNEKAIlee HCTIONHEHHE O6S3ATENBCTB MO HacTosAueMy A0roBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B

~“"COOTBETCTBHH C ACHCTBYIOLIMNM 3aKOHOJATEIBCTBOM P,

5.2. "Omneparop" He HECET OTBETCTBEHHOCT:
5.2.1. 3a nepephiBLI B NPEAOCTABICHHH YCIyT CBA3H 110 HACTOALIEMY JJOTOBOPY, €C/IH IaHHBIC NEPEPbIBbI BHI3BAHbI:
- YTPAaTOH Wil NOBPEXIEHHEM OKOHEHHOTr0 06OPY[0BAHHS "AGonenra";
- OTKa30M 3/ICKTPOIMTAHHA B NIOMELLEHHH "AGoHeHTa"
- ¢GosMu B paboTe IPOrpaMMHOTO 0GECHIeYeHHS WK oGopynosanns "AboHeHTa";
- 3ameHOH o0opynoBaHus, NPOrpaMMHOr0 0GECHEeYeHHS WK TNPOBEACHHA IPYTHX paboT, BBI3BAHHBIX HEOGXOAUMOCTBIO TOICPHKAHMS
paboTocniocoGHOCTH U pasBHTHs ceTH "Onepatopa”; :

5.2.2. 3a (yHKUMOHHPOBAHHE H JOCTYIHOCTE OTACIBHBIX CErMEHTOB MH(POPMALHOHHO-TEICKOMMY HHKALIMOHHOH CeTH (Mureprer), nockomsky
YKa3aHHas CeTh AB/ACTCA 100POBONEHBIM 00beIHHEHHEM PA3THYHbIX ceTeif; '

5.2.3. 3a KauyecTBO, COAEPHAHHE, COOTBETCTBHE JCHCTBYIOIIEMY 3aKOHOAATENbCTBY PO MH(pOpMALHH, nepeaaBacMod H TpHHHUMAaeMOH
"ABGOHEHTOM" ¢ IOMOLIBIO YEIIYT CBA3ZH "Oneparopa";

5.2.4. 3a nenomy4eHHble J0X0bI (YIyIEHHYIO BLITOJIY), KOTOPbIE MOIYT BO3HHKHYTh BCJAEACTBHE NPAMOTO MIIH KOCBEHHOI'O HCIIONb30BAMHS
yenyr ceasd "Oneparopa"; ‘ sk

5.2.5. 3a uenonp3onanue "AGoHeHTOM" TOBAPOB MK YCIYT IPYIuX OpraHW3alluh, 1M TPETHHX JIHL, K KOTOPEIM "AGOHeHT" NoTyenn A0cTyn
MOCPEACTBOM yeuyr cBssH "Oneparopa';

5.2.6. 3a npekpauieHue NPEIOCTABICHHS HIH YXYRUICHHA KauecTBa yCiyr CBA3H, NPOH30LIEAIMX He 1o BHHE "Oneparopa';

5.2.7. 3a nocnencTBUA YTpaThl /WK nepesain "AGoueHToM" CROUX AYTEHTH(DHKALMOHHEIX JAHHBIX TPETRHM JTHIIAM;

3.3. B ciyuae HapyuweHns "AGOHEHTOM" YCIOBHH HACTOSIIETO A0rOBOpa MM JASHCTBYIOLIET0 3akoHOIaTeNbeTBa P®, "Oneparop” umeer npaso
BPEMCHHO TPHOCTAHOBHTh OKA3aHHE COOTBETCTBYIOUIMX YCIYT CBS3H "AGOHEHTY" 10 YCTpaHeHMs HapylleHHs. B ciiyuae He yCTpaHeHMs Takoro
HAPYUICHHA B TCUCHHE LICCTH MECALEB C JaThl Nolydedus "AGoHeHTOM" OT "Oneparopa” yBEAOMICHHS O HAPYIICHHH B [MChMEHHOM dopme,
CTOSILLMH I0TOBOP PACTOPTaeTCs B OAHOCTOPOHHEM TOPSIKE. .

54. B cnyuae npepeBaHMs MpeLOCTABIEHMS yemyr csssu no sude "Oneparopa" Ha CpOK CBBIUE Tpex paGOMHX AHEH, MO 3agBICHUIO
"ABonenTa" Moxer GBITE IPOM3BELEH nepepacucT aGoHeHTCKol Miatsl. OCHOBAHUEM JUIA NIEPEPACHETa ABASETCH JIHYHOE 3asBIeHHE "AGoHeHTa" H
3aperucTpuposantas "OnepaTopoM” 3asBka Ha BOCCTAHORICHHE AoCTyna K ceTH nepefadyd AaHHeiX. [lepepacuer npoussozutcs B Teuyenue 10
(Hecstu) paGounx aueit ¢ MomenTa NOCTYNNEHNs 3a9BeHus. [lepepacter neHekHBIX CPENCTB MPOUIBOLUTCS C AaThI obpamenns  "orneparopy” no
JlaThl YCTPAHEHHS HCHCIIPABHOCTH H BOCCTAHOBJICHHA COENMHEHMS. . )

6. IIPOYHE ¥YCJIOBUA

6.1. Hacrosmuii 1orosop oTMeHseT Bee NPEABLTYIIHE IOFOBOPEHHOCTH 10 COOTBETCTBYIOIEMY NMPEAMETY MexIy CTOPOHAMH, ITHCHMEHHbIE
H/HJIH YCTHEIE, €C/IH TAKOBBIE GLIIH JOCTHIHYTBI PAHEE 110 TOMY K€ TIPCAMETY.

6.2. 3aK/IOYEHMEM HACTOALIEro JoroBopa "AGoHeHT" NOATBEPAAALT, 4TO [0 3aKMOYECHHA HACTOALIETO JOr0BOPA O3HAKOMJIEH C
conepxkanvem [lpapun okaszanus TenemarHueckux YCIYT CBASH, YTBCPKACHHBIX NocTaHoBleHHeM [IpasuTennerea PO or 10.09.2007r. Ne 575 (8
AefictByiomeit penaxumu), IIpaun oka’saHMs ycioyr cBssu mo Nepeiaie NaHHbIX, YTBEPKUCHHBIX IocTaHoBneHueM [lpasurenscrsa PO or
23.01.2006r. Ne 32 (B neiicTByIowel penakiim), a TAKKe 03HAKOM/ICH H COLNACEH C COIepIKAHHEM YCIIOBHH HACTOAIIErO JOrOBOpA.

6.3, Bce cropsl M pasHOTIACHS, BO3HUKAIOUIME B NepHojl AekicTBuA HacTosmero JloroBopa, eciu oHu He GyayT yperyauposansl CTopoHaMH
MYTEM ICPEroOBOPOB, NOICHKAT PEILCHHIO B APOUTPaXHOM cyle CBEpIIOBCKOM obnacrtu;

6.4, Kaxmas us. CTOPOH HECCT OTBETCTBCHHOCTH 3a NOCTOBEPHOCTb  MH(OPMALMH, TpeNocTaBseMol aApyrod CropoHe B CBS3H ¢
HCIIOJIHCHHEM HacTosiero Jlorosopa;

6.5. OG6mue mpoune ycnosus: i

6.5.1. Ka4ectBo 06CITyKMBAHHA B CCTH MEPEAYH AAHHBIX "Oneparopa” onpejensiercs kiaccom o6cyxupanns "Cpenrui" B COOTBETCTEHH ¢
PYKOBOMAIIMM NOKYMEHTOM oTpaciu "Ceass" PJI 45.128-2000 "Ceru u ciyx6ol nepeaun JaHHbx".

6.5.2. M3Belienus, NPETEHINH, 3APOCH! H APYTHe ouuMATbHBIC MaTepHAIBl NiepeatoTes "AGoneHToM" "Oneparopy” B MUCEMeHHOH (popme,
€CIIH HHOE HE IPE/TyCMOTPEHO HACTOAIIHM JI0N0BOPOM;

6.5.3. Ocymectsienne 3akynku 1o nacrosuiemy Jlorosopy NPOH3BOAMTCA HA ocHOBaHMM: IL4 4.1 c1.93 @3 ot 05.04.2013 Ne 44-®3 «O
KOHTPAKTHOH cHCTeMe B cdepe 3akyIok TOBApOB, paboT, yCiIyr /s 06eCHeHeH s TOCY AAPCTBEHHBIX 1 MY HHLMNAJILHBIX HY#1).

7. OBCTOATEJILCTBA HENMMPEOJOJIHMOM CUJIbI



e

7.1. Cropoms! 0CBOGOXIAIOTCA OT OTBETCTBEHHOCTH 33 HEHCIIONHEHHE 0043aTe/IbCTB N0 HACTOALIEMY AOTOBOPY B CTyYae BO3HHKHUOBEHHS
OBCTOATENBECTB HEMPEOAOMUMON CHIIEL MITH HMHBIX OOCTOATENLCTB, He 3ABUCANIMX OT BONEHIbABICHMUA CropoH, H BIMAOWMX HA MCMIONHEHMS
o6ssatenscTe CTOPOH 10 HacToAIIEMY norosopy, ecnu B Tedenue 10 (Jlecatu) aHel ¢ MOMEHTA BOZHMKHOBEHHMS TAKHX OGCTOSATENBCTB H pH
HamH4HH cBA3H CTOpOHA, MOCTPANABIIAS OT HX BIIHSHUS, H3BECTHT Apyryio CropoHy 00 HX HACTYIUIEHHH;

7.2, OGCTOATENBCTBOM HEMPEOMOIHMON CHITEL NPH3HAIOTCA: CTHXHItHBIC GeaCTBUSA, MaccoBble GecnopsaaKH, 3a6aCTOBKH, BOCHHEIE neHcTBHA,
BCTYIUICHHE B IEHCTBUE 3aKOHOJATE/BHBIX AKTOB, NPABMTENLCTBEHHBIX MOCTAHOBICHMI, PacnopsKeHHH rocynapCTBEHHBIX MM MYHHIHIAIBHBIX
opratos, TCHK umi opraHusatmi, SKkCIUTy aTHPYIOLIMX JKHI0H (o, npAMO MM KOCBEHHO 3aNpPEINAIOMMX YKA3aHHbIE B HACTOAILEM JAOroBOpE BHIBI
ACHTCIILHOCTH HIIH NPENATCTBYIOIIHE BBINOJIHEHHIO 0GA3ATENECTB 10 HACTOSIIEMY JOFOBOPY.

8. CPOK JENICTBUS M IIOPS/IOK PACTOPKEHUSA JIOT'OBOPA ‘

8.1. Hacrosumii 1orosop scrymaer B CHITY C MOMEHTA noAnycanns ero CTOPOHAMH, PAacTipOCTPanseT CROE AeHCTBHE Ha NMPABOOTHOLICHHS,
Bosuukime ¢ 01.01.2026 r. 1 neiictayer no 31.12.2026 ., a B 4acTH ero pacy€ToB /10 MOTHOTO UX MCIIOJIHEHHA.

8.2, Jlorosop Moxer GbITh pacTOPruyT B moGoe BpeM4 110 corjiamennio CTopoH;

8.3. "AGoHeHT" MMEET NMpaBo Ha OIHOCTOPOHHEE PACTOPKEHHE HACTOAIIErO JIOr0OBOPA B CIlydae HECOrNacHa ¢ uiMeHeHueM "Oneparopom”
Aoroopa, TapupoB U TAPHGHBIX I11AHOB, NPABHI, ¢ MOMEHTa BCTYIJICHHA H3MEHCHHH B CHITY, [yTeM HamparieHHs "Oneparopy” MHChMEHHOTO
YBENOMIICHHA O PACTOPIKEHHH HACTOALIENO /I0rOBOPA 3aKa3HOH MOUTOR, NGO MPEAOCTABAEHHA TAKOrO YBEAOMIEHHS THYHO B otuc "Oneparopa”,
TIpH yCIOBHH IOJIHOTO NOTAlIeHNs 3a10IDkeHHoCTH nepen "Onepartopom";

8.4. Tlpu Hapymenuu onuoii M3 CTOPOH YCnoBHH HACTOAMIErO aorosopa, apyras CTopoHa MMeeT MpaBo B OAHOCTOPOHHEM TNOPSKe
OTK43aThCA OT HACTOSIIETO J0T0BOPA, O YeM MMCEMEHHO yBeaoMseT CTOPOHY, HAPYIMBIIYIO YCAOBHS HACTOSIIErO llorosopa He MeHee ueM 3a 30
(Tpunuars) auedt 10 MOMEHTA PacTOPKEHNS JIOroBopa;

8.5. "Omeparop" BnpaBe B OQHOCTOPOHHEM [MOPSAJKE OTKA3ATHCH OT HACTOSIIErO JloroBopa B ciyvae oTkasa "AGoneHTa" OT MoOANMHcaHus
coraamenus 06 3MCHEHHH YCIOBHH HACTOAIIETO JOTOBOPA, €C/IH B Pe3y IbTaTe HE NOAMHCAHMS TAKOTO COMIALICHHS 6ymyT napymens! TpeGoBanus
JAKOHOJATENECTBA M NPABOBBIX AKTOB (B T.4. YCTAHOBJICHHEIE B OTHOWEHHH MyGIHYHOTO JOrOBOPA), a TAKKE, eC/U B pe3yjbTaTe He MOANHCAHHSA
TaKOTo COrNAlleHHs HCNoNHEHHE loroBopa "OnepatopoM” GyaeT HEBOIMOKHO JHEO 3ATPYAHEHO;

8.6. Ecim "AGOHEHT" yTpaTHJ NpaBo BIANCHHSA WIH [10JIb30BAHNS TIOMEIICHHEM, B KOTOPOM YCTAHOBIIEHO [10/1b30BaTENECKOE (OKOHEYHOE)
obopynoBanne, AEHCTBHE HACTOALIErO0 JOTOBOPA MPEKPALIACTCA, Ipu srom "Onepatop", 1o 3asBICHHIO OT HOBOTO BIANENBIA YKA3AHHOTO
nomeiienns obs3an B redenne 30 (Tpuauars) aueit mepe3akiOUKTE ¢ HUM JIOrOBOP.

B ciyuae ecim B yka3aHHOM MOMEWIEHHH OCTANHCH MPOKMBATS WICHBI CEMbH aboHeHTa, 10roBOp MOXKeT ObITh MepeodopMieH Ha OfH. 13
HHX € IACEMCHHOTO COrIACHA APYTHX COBEPIICHHONETHUX 4JICHOB CEMBH, M0CTOAHHO 3aPETHCTPHPOBAHHBIX B ITOM MOMEIIECHHH; h

8.7. Pacropsenue HACTOAIIErO JOrOBOPA HE OCBOGOXKIAET CTOPOHE OT TPOBE/IEHMA B3aHMOPACYETOB;

8.8. IlpH pacTOpCHHH HACTOALICTO, OCTATOK CPEACTB C JHLEBOrO cyeta "AGOHEHT" Bo3paiaercs "OmepaTopoM” NOC/E MPOBEISHHS
OKOHHYATE/IBHEIX PACYCTOB H HAYMC/IEHUH 32 BHIMETOM IIPEJOCTABIEHHBIX KPCANTOB H CKHIOK;

8.9. Hacrosmmit Jlorosop orneuatan B aByx SK3eMIIApAX, npounTad u noanucan Croponamu. Kaxnas CropoHa XpaHuT no omHomy
ax3emMIuspy [lorosopa.

9. PEKBH3HTBI U ITOJITACH CTOPOH

« OITEPATOP» «ABOHEHT»
000 «Caazbundopm» MAJIOY «Jlerckuii cag Neld «fOGHaefHbI»
624022, r. Ceicepts, yi1. P-JliokceMGypr 58 624022 Cgep.o6u1. r.Ceicepts, yi. P-Jliokcembypr, 23

p\c 40702810216540009336 BUK 046577674 k/c 40102810645370000054 p/c 03234643655520006200
k\c 30101810500000000674 OKIIO 32112746 OKII Nel YT'V Banka Poccun //
Ypansckuit Gark [TAO C6epbank Y®K no Csep.o6n.r.Exatepuntypr
MHH\KIIIT 6685082570\668501001 HHH 6652012377 KIIIT 665201001 OKTMO 65552000
OI'PH 1156685000889 OKBB%;SJ.EO OKIIO 51836450 BHK 016577551 ,
OKJIT 6420019 6420020 642003 Ten. 7-97-86
Ten. 7-07-97,-12-13 /

E-mail: si@sybert.ru
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